
Expanded self-service
options, such as ticket
transfers and account
management to meet

rising digital
expectations.

Client Snapshot
The Seattle Thunderbirds are a major junior ice hockey team based in Kent, Washington, located 18
miles south of Seattle, with home games played at the accesso ShoWare Center. The team
competes in the U.S. Division of the Western Conference and is a two-time Western Hockey League
(WHL) champion (2016–2017 and 2022–2023). Known for delivering high-caliber, affordable family
entertainment and supporting player development, the Thunderbirds are a cornerstone of the
region’s sports community and receive coverage from major media outlets across the Pacific
Northwest.

The Opportunity
The Thunderbirds originally selected the accesso ShoWare ticketing solution over a decade ago to
gain greater operational flexibility, escape rigid fee structures, and receive dedicated support. With
those foundational needs met, the franchise saw an opportunity to evolve even further by
embracing a digital-forward approach that could support a growing demand for flexibility, data-
driven insights, and elevated fan experiences. 

At the time of their switch, only 32% of ticket sales were made online, and box office operations
remained highly manual and labor-intensive. The team needed to modernize both sales and
service, streamlining backend processes while delivering more convenience to fans.

The accesso ShoWare® Solution
Ongoing collaboration between the Thunderbirds and accesso’s product and client success teams has led
to major digital advancements, including:

 Maintaining flexible
pricing and full

control over ticket
fees, allowing them

to keep costs fan
friendly.

A frictionless and
modern online

purchasing experience,
shifting the majority of
transactions away from

the box office.

Since implementing the many additional accesso ShoWare features, the Thunderbirds have seen their
digital transformation take flight.

CASE STUDY:

Key reporting and fan
communication tools

to understand fan
behavior and drive
more targeted and

personalized
marketing.



https://www.accesso.com/

