The Experience

T E 2 Management Platform that

THE EXPERIENCE ENGINE™ BOOStS Loyalty & Revenue.

Your customers are looking for stress-free, frictionless
and memorable experiences that make them feel
special, and are tailored to their unique needs in the
moment.

The Experience Engine customer experi-
ence management and real-time interac-
tion platform delivers highlycontextual,
personalized experiences to your custom-
ers before they arrive, during their visit
and after they leave.

By engaging consumers through mobile apps,
websites, kiosks, digital signs and chatbots, the TE2
platform drives incremental revenue through mobile
re-targeting, cross-selling and up-selling. Increase brand
loyalty and your Net Promoter Score through the ability
to developed personalized consumer journeys by
addressing individual friction points, reacting to real-
time behaviors and providing machine-learning-based
suggestions.

Additionally, our TE2 software can leverage real-time
park data to streamline operations by influencing visitor
behavior. A perfectly-timed lunch offer can drive crowds
to less popular restaurants while alleviating long lines at
others. When ticket booth lines are too long, a flash sale
on mobile tickets can benefit both visitors and your box
office.

The TE2 platform not only helps create personalized
experiences for your consumers, it makes innovation
scalable for your marketing and operations teams. Plus,
we integrate with your existing technology so that you
can focus on building the experiences and customized
interactions your consumers seek.




Experiences That Exceed
Expectations.
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Drive Revenue

Facilitate positive guest
experiences and grow revenue
through mobile retargeting,
cross-selling and up-selling.
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Leverage Your Data

Our platform serves as a data
orchestration layer, allowing
you to connect your various
systems to create tailored
experiences for each guest.

Increase NPS Scores

Provide customers with
memorable, personalized
experiences so they get the
most out of their day.
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Engage Guests

Create a custom journey for
each of your customers which
is individually targeted before,
during and after their visit.

o

Improve Operations

Influence customer behavior

to move inventory, reduce wait
times, optimize staffing, predict
demand and create efficiencies
using targeted offers.

Maximize Your ROI

Maximize the value of your
current systems by leveraging
data to power your experience
management platform.
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At accesso, we believe technology has the power to redefine the guest experience. Our patented and award winning solutions
drive increased revenue for attraction operators while improving the guest experience. Currently serving over 1,000 clients in 27
countries around the globe, accesso’s solutions help our clients streamline operations, generate increased revenues, improve
guest satisfaction and harness the power of data to educate business and marketing decisions.



